Frequently Asked Questions (FAQs)

1. What is unlisted Specific Investment Product (SIP)?
Specified Investment Products are products that have structures, features and risks that may be

more complex in nature. Unlisted Specific Investment Products are products that are not
listed on a Stock Exchange which include but not limited to:

- Unit Trust and Mutual Funds
- Investment-linked Products (ILPs)

The Customer Knowledge Assessment (CKA) enables us to assess whether you have the relevant
knowledge or experience to understand the risks and features of an unlisted SIP.

2. Dol need to do the assessment again if | have already done it with another broker?
Yes, as long as you wish to trade unlisted SIPs, the assessment applies.

3. I would like to transfer my portfolio to another fund house. How can | do that?
Yes, please request for a portfolio transfer form from the fund house you would like to
transfer the funds to and the fund house will work with us to ensure your portfolio gets

transferred.

4. How do | do CKA on Avivadirect?

Visit _www.avivadirect.sg website

Select the Investment Page Tab

Log-in to account and do the assessment

Customer Knowledge Assessment

There are 3 criteria for this assessment. You will need to answer what type of educational knowledge and experience you have on investments_

Result of Assessment

After answering the question, you will be assessed based on your answer and the results of the assessment will be shown immediately.
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Customer support from Aviva Direct

If you have pass the assessment, you can continue to trade on your own or you can choose advisory help to assist you with your investments.
If you fail, our customer support executives will email you and arrange a date and time for you to mest-up with an Aviva Advisor for investment assistance.



